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5448 


709/223-225.ccls. 


USPAT; 

I ic.pfrpi id. 

EPO; JPO 


2003/12/05 14:07 


- 


674 


("help desk$l" or operator$l) same receiv$4 same dispatch$3 


USPAT; 
iic.pnpiiR- 

\Jj rurUD, 

EPO; JPO 


2003/12/05 14:13 


- 


17 


709/223-225.ccls. and (("help desk$l" or operator$l) same 

rcCclvqrt bamc UlSpalCnlpjJ 


USPAT; 

I ic:_przpi id. 

EPO; JPO 


2003/12/05 14:21 


- 


0 


"inter-operator$l" or "multi$3 near2 opeartor$l" same 
communicate 


USPAT; 

I i<;-pr;pi IR* 
EPO; JPO 


2003/12/05 14:22 


- 


0 


,, inter-operator$l" or (multi$3 near2 opeartor$l) same 
co m m u r 1 1 La vp*i 


USPAT; 
I ic_pr;p| id. 

EPO; JPO 


2003/12/05 14:23 


- 


1 


opeartor$l same communicat$4 


USPAT; 
EPO; JPO 


2003/12/05 14:23 


- 


262412 


correlat$4 or co-operator$l 


USPAT; 
l ic_pr;pi i p. 

EPO; JPO 


2003/12/05 14:49 


- 


1972 


white near board$l 


USPAT; 

I |C-p/^P| ID- 
Uj rvJrUD, 

EPO; JPO 


2003/12/05 14:48 


- 


6 


(709/204,205.ccls. and (correlat$4 or co-operator$l)) and 

^WNItc Ileal UUaTU.pl J 


USPAT; 

I IQ-P^PI IR* 

EPO; JPO 


2003/12/05 14:48 


- 


141 


709/204,205.ccls. and (correlat$4 or co-operator$l) 


USPAT; 

I IQ-Pf^PI IR* 

EPO; JPO 


2003/12/05 17:25 


- 


0 


709/204,205.ccls. and (correlat$4 same co-operator$l) 


USPAT; 
i iQ-Pr:Pi ir* 

U j rurUD, 

EPO; JPO 


2003/12/05 17:25 


- 


6 


709/204,205.ccls. and (correlat$4 same operator$l) 


USPAT; 
i iQ-pr^Pi ir* 

U j-rvarUD, 

EPO; JPO 


2003/12/07 10:49 


- 


6 


709/204,205.ccls. and (correlat$4 same $2operator$l) 


USPAT; 
i icpr^Pi ir* 

Uj rOrUD, 

EPO; JPO 


2003/12/07 13:27 


- 


1 


6567848.pn. and log$l 


USPAT; 

1 K-Pf^PI IR* 
Uj rOrUD, 

EPO; JPO 


2003/12/07 13:17 


- 


1405 


709/204,205-CCls. 


USPAT; 

1 IQ-PftPI IR- 

EPO; JPO 


2003/12/07 13:27 


- 


31878 


correlat$4 and $2operator$l and (fault$l or report$l or 

trm iKIo nr orrnr<t1 ^ 

iruuuic ur errurzpij 


USPAT; 

1 IQ-Pf^PI IR* 
Uj rUrUD, 

EPO; JPO 


2003/12/07 13:31 


- 


36 


709/204,205.ccls. and (correlat$4 and $2operator$l and 

/fai ilt"<t1 nr ronni+<fc1 nr rrmiKlo nr orrnr<fc1^ 

liauii.pl ui icpuiupi ui iruuuic ur cirui.pijj 


USPAT; 
i iQ-pr^Pi ir* 

Uj rurUD, 

EPO; JPO 


2003/12/07 13:28 


- 


7007 


correlat$4 and $2operator$l and (fault$l or report$l or 

trniihlp nr prror<t1 ^ anH Inn*t1 


USPAT; 

1 K-PftPI IR* 
Uj rOrUD, 

EPO; JPO 


2003/12/07 13:42 


- 


27 


709/204,205.ccls. and (correlat$4 and $2operator$l and 

/faiilHfcl nr rpnnr+<t1 nr trmihlo nr orrnr<t1 ^ anH Inn<t1 ^ 
^lauiL^j. \j\ \\z\j\ji\.y± \ji u uuuic ui ciiuij/iy anu luy^iy 


USPAT; 

1 IQ-PHPI IR* 
Uj TUrUD, 

EPO; JPO 


2003/12/07 13:31 


- 


6224 


correlat$4 and $2operator$l and (fault$l or trouble or error$l) 

and Inn<t1 


USPAT; 

1 IQ-Pf^PI IR* 
Uj TUrUD, 

EPO; JPO 


2003/12/07 13:42 




22 


709/204,205.ccls. and (correlat$4 and $2operator$l and 
(fault$l or trouble or error$l) and log$l) 


USPAT; 
US-PGPUB; 
EPO; JPO 


2003/12/07 15:01 
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1 


709/204,205.ccls. and (correlator$l and $3operator$l and 


USPAT; 
EPO; JPO 


2003/12/07 15:02 


- 


1 


6012152. pn. and monitor$l 


USPAT; 
i ic.prrpi |R- 

EPO; JPO 


2003/12/07 15:07 


- 


1 


6012152. pn. and monitor$l and display$4 


USPAT; 
US-PGPUB- 
EPO; JPO 


2003/12/07 15:07 


- 


2419 


chat same (system or window) 


USPAT; 

\j<D r\jr UU; 

EPO; JPO 


2003/12/08 12:55 


- 


24899 


709/2$.ccls. 


USPAT; 
I K-pr;pi IR' 

rvjruD/ 

EPO; JPO 


2003/12/08 12:55 


- 


654 


(chat same (system or window)) and 709/2$.ccls. 


USPAT; 

1 JQ-PGpl IR- 

EPO; JPO 


2003/12/08 12:55 


- 


75 


chat same (system or window) same operator$l 


USPAT; 
US-PGPUB" 
EPO; JPO 


2003/12/08 12:55 




25 


709/2$.ccls. and (chat same (system or window) same 
operator$l) 


USPAT; 
US-PGPUB; 
EPO; JPO 


2003/12/08 12:55 
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